MyVision - Screenpop

See who is calling
before you answer

NEC MyVision is a brand new application
from NEC to replace the previous screenpop.
Simply described, MyVision links your computer
with your telephone system in order to deliver
many different business benefits. The automation
of call handling, ‘Hot Key’ dialing and being able
to pop up your callers contact details before you
answer the call.

Developed in the latest ‘net’ technology, the
design is modular. This means that if anything
changes, we simply replace a redundant module
with a new one. This is particularly important as
the application suite is future proofed and new
database drivers can be added to the suite.
Therefore, in theory, there is nothing we cannot

pop!

Works out of the box

NEC MyVision provides your business with six
ready to go databases.

e Microsoft Outlook v2000 or higher
e Microsoft Access v2000 or higher
e Microsoft CRM v1.2 and 3.0

e Goldmine v6.5 or higher

e ACT!V6.0 and v8.0

e Lotus Notes v6.5

Other databases?

If you come across a modern database package
that you want to pop, but we have not yet written a
driver, chances are that we can join the developer
program and have a driver written for you. This of
course will be reflected in the one off database
driver change. If the database is old or bespoke,
you may have to provide information that is more
detailed.
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Easy to Install

The NEC MyVision application works with
Windows XP and Windows 2000 and has been
designed for easy installation.

There are a number of components, which
include the licensing server, a database driver
and an intelligent client application. All you have
to do is decide whether the library sits centrally
on the server or it is installed on each PC. After
that, a simple wizard will have the whole thing set
up for you in no time.

Features and Benefits

e Pops on CLI

e Pops on DDI

e Pops Behaviour Configurable

e Integration to third party applications

e Easy to understand user interface

e Free of charge Outlook driver

e Pops in any format to integrate into third
party CRM application

e Pops blank records when there is no match

e TAPI 2.1 compliant

e Mini Pop Up Window

e Display on a single click

e Internal and External ringing

e Selectable fields for telephone numbers for
you to be able to search on.

e Single PC architecture for SME’s

e Client Server architecture for Enterprise
customers.

Server evaluation or full, its
up to you!

All NEC Infrontia MyVision applications work for 30
days and we call this a pre-payment license. On
the 31* day, the application ceases to function, any
time during the evaluation period a release key can
be generated from a PC Registration Code
generated by the licensing server.

The key can only be generated once the
application has been paid for.
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NEC Infrontia Limited
75 Swingbridge Road, Loughborough,
Leics LE11 5JB, United Kingdom.

Tel: 01509 643100
Fax: 01509 610206
Web: www.neci.co.uk

NEC Infrontia Ltd is a wholly owned subsidiary
of the NEC Infrontia Corporation of Japan.
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This publication provides outline information only which (unless
specifically agreed by NEC Infrontia in writing) may not be used, applied
or reproduced for any purpose or form part of any order or contract or
be regarded as a representation relating to the products or services
concerned. NEC Infrontia reserves the right to alter without notice the
specification, design, price or conditions of supply of any product or
service. E&OE.
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